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A Quarter of Britons Have Been Left with a Loved One’s 

Debt after They Passed Away 

 
A new study has revealed that almost a quarter of UK citizens (24%) have been left with debt 

after a family member passed away, with the average outstanding sum revealed to be £1,450.  
 

New research from a UK provider of funeral plans has unveiled that a quarter of Britons have been 

left with a family member’s outstanding debts, averaging £1,450, following their death. Furthermore, 

the majority were completely unaware of the financial situation prior to the person’s passing. 

 

The study, conducted by www.perfectchoicefunerals.com, polled 1,784 British adults, all of whom 

were aged 18 or over, with an even gender split. In order to be eligible for the survey, all participants 

were required to have a bereavement of a family member within the past 5 years. 

 

Initially, all participants were asked whether they had been left with debts following the passing of a 

family member, to which a quarter (24%) stated that they had. Only one in five of these (21%) were 

aware of the debts prior to their family member’s death. The survey then asked the 79% who were 

unaware to indicate how soon after the death they discovered the outstanding sum, to which the 

majority (64%) stated that they had discovered the debts within a week of their loved one’s passing. A 

further 10% confessed that it had been over a year before they had been aware of debts left to settle. 

 

In order to understand the various debts left behind, the survey then asked all respondents who had 

been left debts by loved ones to disclose the types of debt that been inherited (excluding 

mortgages). Respondents were able to select all answers they felt were applicable, which yielded the 

below top 5: 

 

1)      Credit cards – 61% 

2)      Bank loans – 54% 

3)      Store cards – 32% 

4)      Overdrafts – 25% 

5)      Payday loans – 18% 

 

The survey then sought to establish how much the families were left to deal with, asking respondents 

“Please state how much debt you inherited following the loss of your family member.” On average, 

those left with debt when their relative died were responsible for an outstanding sum of £1,450.  

 

Finally, the survey asked those who had to pick up the debts for their deceased family members how 

long had they had taken to clear the amount. The inherited debts took an average of 7 months to 

repay. Asked to reveal the relation to the deceased, those who inherited debt were most likely to be 

partners of the deceased (39%), followed by siblings (21%) and children (15%). 

 



 

Neville Funeral Service SHEQ Management System   

Ref: NFS/Q/FD    27/03/2015     Page 2 of 2                                                                                                                          

 

Michael Liddle from Neville Funeral Service Ltd, a local independent funeral director based in Beds, 

Herts and Bucks said: “Whether expected or not, the death of a family member is an incredibly 

difficult time, so revealing any debts that might exist can be a difficult subject to handle on top of all 

the other emotions that the relatives are going through. Obviously, we strongly believe in planning for 

the future and including the subject of debt within that is important to spare relatives more pain than 

they already have to go through.” 

 

 

 

 

Contact name: Louise Clarke  

Role: Community and Pre-Need Manager 

Contact number: 01582 499608 

 

About Perfect Choice Funeral Plans 

Perfect Choice Funeral Plans are provided by NAFD Services Limited which was set-up by the 

National Association of Funeral Directors (NAFD) whose member firms carry out over 80% of all 

funerals in the UK. NAFD Services Limited is a founding member of the Funeral Planning Authority, 

the official body that oversees the operation of companies offering funeral plans.  

 

Perfect Choice Funeral Plan funds are held securely in a guaranteed whole of life assurance policy. For 

maximum security NAFD Services only works with UK-based life assurance companies that are 

authorised by the Prudential Regulation Authority (PRA) and regulated by the PRA and Financial 

Conduct Authority. A key difference with Perfect Choice Funeral Plans is that the pre-payment 

monies cannot be used for anything other than the client’s funeral for total peace of mind. 

 

 

 


